
 1 

 

 

 

 

 

 

 

         Parent Handbook 
 

Mission Statement- 

The Children’s Playroom exists to facilitate healthy, nurturing families, our own and 

others, by providing the highest quality drop-in hourly child care for children ages 12 

months to 13 years as a service to the families of Colorado Springs.  

 

About Us- 
The Children’s Playroom is owned and operated by two former teachers at The Classical 

Academy in Colorado Springs, one of the finest schools in the state of Colorado. Having 

a desire to continue to work with kids without having to leave their young babies at a 

full-time daycare, they decided to open The Children’s Playroom. Both of the owners 

have degrees in education, one specializing in Early Childhood Education and the other 

specializing in Elementary Education. It is our desire to treat each child as if he/she were 

our very own child.  We want each child to leave The Playroom with a sense of being 

loved and valued. Our commitment is to interact with each child in a way that will model 

the highest moral character and integrity.  

Our workers are CPR certified and trained in administering First Aid, and our Playroom 

directors are fully certified through the Colorado Department of Human Services, 

Division of Child Care. 

 

Our Services- 
The Children's Playroom cultivates healthy families by providing safe, quality drop-in 

childcare for children ages 12 months to 13 years. Owned and operated by two former 

elementary teachers, the Playroom offers a safe and fun environment for children to play. 

Whether you want to go to the gym, get coffee with friends, run errands, simply have a 

quiet afternoon at home, or enjoy a spontaneous evening out, we can accommodate your 

pre-planned or last minute childcare needs. We provide the finest hourly childcare in 

Colorado Springs. 

As a ―free-play‖ center, The Children’s Playroom is a giant playroom with age 

appropriate toys.  There is a big room for children between the ages of 2 1/2 years to 13 
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years.  There is a toddler room for children between the ages of 1 year to 2 1/2 years.  

Children are encouraged to play with whatever and whomever they choose.  Through 

creative activities such as finger painting, role playing and costume/dress-up centers, 

video game centers, craft and drawing stations, kitchenettes, dolls, cars, climbing gyms, 

books and videos, the atmosphere creates an excellent place for children to learn how to 

interact with other kids and teaches them character building traits such as sharing, 

cleaning up after themselves, being polite, and making friends.  These skills cannot be 

learned or taught as well in a babysitting atmosphere in a private residence.  Most of all, 

The Children’s Playroom is a fun atmosphere where kids can run and play and don’t want 

to leave!! 

 

 As a convenient alternative to conventional baby sitters, parents have a safe, fun, 

certified, and character building service, which allows for them to do ―adult‖ activities 

without having to look after children or schedule baby-sitters.  The Children’s Playroom 

is an easy, always available option for child care when parents want to go on a last 

minute date, to an office Christmas party, or just complete daily tasks such as grocery 

shopping or a relaxing trip to the local gym. 

 

The Children’s Playroom will also offer food as an a la carte option for parents and kids.  

In compliance with local and state health regulations, all food will be pre-packaged. 

Therefore, parents don’t need to hassle with feeding their kids before the sitter comes, or 

going to a drive-thru on the way to the center.  Parents are also welcome to bring their 

own peanut-free snacks/meals. 

Policies and Procedures- 

Ages of Children Accepted- 

The Children’s Playroom is licensed to accept children between the ages of 12 months 

and 13 years old. There is a maximum of 33 children per hour allowed as per Department 

of Human Services regulations. We maintain a staff to child ratio of at least 8:1 for 

children over 2 years, and 5:1 for toddlers under the age of 2 years.  We will maintain 

compliance with updated Department of Human Services regulations at all times. 

                                                       Hours of Operation- 

        Monday – Thursday                8:00am – 8:00 pm 

Friday    8:00am – 11:00 pm 

Saturday   10:00am – 11:00 pm 

                Sunday*       Closed for family and worship 

(*available for private parties) 

 

The Children’s Playroom adheres to a strict schedule for opening and closing.  Therefore, 

we will impose a $2.00/child penalty fee for the first 5 minutes that a child remains at the 

center after posted closing time and $1.00/child penalty fee for each additional after hours 

minute. The Children’s Playroom will be closed for the following holidays: 

Thanksgiving, Christmas Eve and Christmas Day.  All other holiday closures will be 

posted visibly in the store as well as online. 
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Drop off and Pick up- 

Each parent who drops off a child at The Children’s Playroom will be required to fill out 

a registration form and informational paperwork.  In addition, the Department of Human 

Services requires that we receive your child’s immunization record by the first visit and 

physician statement of health no longer than 30 days from the time the child first visits 

the playroom or by the second visit.  If the appropriate medical information is not 

provided within the allotted time period, your registration will become invalid and your 

child may not visit the playroom until the proper paperwork has been recorded. 

Registration forms may also be downloaded online prior to your first visit. You can print 

them off, fill them in and bring them to the store on your first visit. 

 

All children must be signed in and out at all times as a matter of accountability and child 

safety.  A working, available telephone or contact number must be left for us to contact a 

parent in the event of an emergency. 

 

If a person other than a parent is picking up a child, we must be notified at the time of 

checking in, and that person must have the correct password (determined by the parent 

that drops the child off) to pick up the child. 

*We will not accept drop-offs within 45 minutes of closing 

Rates and Reservations- 

*1 hour minimum* 

Hourly rates are the following: 

(Children must be siblings to use the group rate) 

First Child:  $8.00/hour 

Second Child:  $4.00/hour 

Each additional child:  $3.00/hour 

 

Bulk Hours 

Buy hours in bulk at a discount rate: 

10 Hours— $75   ($.50 off per hour) 

20 Hours— $145 ($.75 off per hour) 

30 Hours-  $210 ($1.00 off per hour) 

Bulk hours are for one child only. The rate for each additional child is consistent with the 

standard rates for siblings but may also be purchased in bulk for convenience. 

We will not refund any unused block time. 

 

Payment for childcare is due in full at the time of check out. Rates will be based on hours 

rounded to the nearest 15 min. 

 

Reservations are highly encouraged  since we are limited to 33 children per hour. If you 

do not have a reservation, we operate on a ―first come, first serve‖ basis. All reservations 

will be held for twenty minutes. 

    Please cancel reservations if your plans change. 

We accept MasterCard, VISA, or cash.  
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Out-of-state customers- 

We would love to assist you during your visit to Colorado!  Out of state customers may 

use the facility one time with a completed registration form.  The registration fee will be 

waived but there will be an increase of $2.00 and hour per child.  In order to use it more 

than once, we must have a physician statement of health and immunization record on file. 

 

 

Registration- 

Upon your first visit, there will be a $15 annual registration fee for the first child and a $5 

registration fee for each additional child. This fee is due each year on your registration 

anniversary.  There will be a maximum registration fee of $25 per family. 

The Children’s Playroom must have a completed registration form and immunization 

record before a child may be left in our care.  In addition, we must also have a completed 

statement of health by the second visit or within 30 days (whichever comes first). 

 

 

Activities- 

The Children’s Playroom is created to be a safe place where kids can be kids.  We are a 

―free-play‖ environment, meaning that there are no structured activities or events on a 

normal basis (although special events will be held occasionally).  We encourage children 

to be creative in their playtime and therefore we have centers for art, role play, listening 

and watching, building, and playing!!  Any movies, video games or music allowed in the 

center will be a family feature film and parents will have the option to allow their 

child(ren) to participate in such activities. There will be a scheduled ―quiet time‖ from 

8:00 pm until close Friday and Saturday evenings in which a movie will be shown.  A 

short cartoon may also be shown for a maximum of 30 minutes after lunch. 

 

Communication- 

No one knows your child like you do! We encourage communication between parents 

and The Children’s Playroom staff.  We want to make your child’s stay at The Children’s 

Playroom a positive experience.  Please let us know of any special requests you may have 

for your child. 

The Children’s Playroom is regulated by Department of Human Services. The minimum 

standards policies for child care centers and our inspection reports are available for 

review. We maintain an open door policy. Parents may visit and observe our center at 

anytime. A manager or director is available to discuss any concerns about the policies 

and procedures. If a parent would like to stay in the center with their child, we must have 

a completed criminal background check. 

        Discipline Policy- 

We work with each child through giving him/her verbal warnings and redirecting 
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him/her.  However, when these attempts do not work, time-out will be imposed. 

However, there are instances in which a child is simply not ready for this type of free 

play environment.  In these instances, we may encourage parents to wait a few months, 

and then try again.  If we experience repeated difficulties with any child, we reserve the 

right to refuse admittance to The Children’s Playroom for that child. 

 

Emergency/Disaster Policy- 

  Safety is our number one priority and our center was built with that in mind.   

       In the unlikely event of any the following, our policy is as follows: 

 

       Fire - the staff will evacuate the building.  Attendance will be taken and children will 

all hold onto our fire rope as we lead them safely out of the building. 

       Tornado - the staff will calmly lead the children to the back of the center where they 

will be most protected from broken glass, etc. 

       Blizzard- if conditions worsen or watch is in effect, parents will be called to pick up 

their children.  The on-site director will monitor news reports closely.  The center will 

close early so that staff may safely make their way home.  The center may not open on 

days in which heavy snowfall is present.  Please check our website for center opening 

delays, early closures, or complete closures. 

       Abandoned Child - if a child is left in our care for more than one hour past closing 

time, and we are unable to reach any of the emergency contacts, which the parent has 

provided, the local police will be notified. 

      Lost Child - children are counted constantly at our center.  The front and back doors 

are always locked to prevent anyone from entering or leaving the center unnoticed.  In the 

unlikely event of a lost child, the police will be called and parents will be immediately 

notified. 

       Accident - in the event of an injury to a child, the center is equipped with a fully 

stocked first aid kit, and our staff has CPR and first-aid training.  Accident reports are 

written up for all minor accidents that leave a mark on the child.  These reports are kept 

in your child’s file.  If further action is required, we will call 911 for emergency medical 

assistance.  You will be contacted immediately by telephone in the event of a serious 

injury. 

 

Well Child- 

       Children with other than clear runny noses or other obvious signs of illness will not 

be admitted.  Parents are required to sign a medical emergency release form at the time of 

registration. 

Special Needs- 

 The Children’s Playroom asks that parents of special needs children inform staff 

members of any and all special needs.  As a parent-center team, we will determine if the 

center is equipments to meet the special needs.  If so, we would like to create a 
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developmental plan that is safe and healthy for staff, your child, and other children. All 

services offered to special needs children will be in compliance with the Americans with 

Disabilities Act. 

Personal Items- 

All personal belongings should be marked with first and last names to avoid confusion. 

Toys from home are not allowed.  The Children’s Playroom will not take responsibility 

for personal items lost or left at the center. Lost and found items will be stored for a 

maximum of 30 days in the front of our center, after this time items will be donated to 

Good Will.  Children may bring in their own food if it is PEANUT FREE! 

 

Potty-training/Diapering- 
 

Children must be 100% potty-trained if in regular underwear, otherwise the child must 

wear a diaper or pull-up. Diapers may be provided for $.50 each. Over-the-counter 

ointments for diaper rash may be administered to children with written parental 

authorization. These preparations may not be applied to broken skin unless there is a 

written order by your prescribing practitioner. 

 

 

Medication- 

 

Prescription medications can be administered only with the written order of a person with 

prescriptive authority and with written parental consent. It will be kept in a lock box at 

the front desk. A medication log will be kept daily. 

 

Quiet Time- 

A quiet movie time will be on Fridays and Saturdays starting at 8:00pm until closing so 

those who need to sleep may have the opportunity to do so. During this time, an 

educational or family feature children’s video will be shown.  This may also be done for 

30 minutes after lunch each afternoon. 

 

Child Abuse- 

We are required by law to report any suspected child abuse. 

A "How to Report Child Abuse" form is available for all parents, as required by Colorado 

law. 

You can also report abuse or neglect by calling (719) 444-5700 or email 

childabusereport@elpasoco.com 

 

 

Under the Influence- 

 

We ask that anyone under the influence provide another driver come with the parent to 

pick up the child.  If a parent is suspected of driving under the influence, authorities may 

mailto:childabusereport@elpasoco.com
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be notified. 

 

We reserve the right to refuse any family that does not adhere to our policies. 

 

It is our privilege to serve you.  We sincerely hope that our service 

can be a blessing to your family.  We appreciate any kind of feedback, 

both positive and negative, to ensure that we are meeting all of your 

needs.  Thank you for choosing The Children’s Playroom. 

 
Owned and Operated by 

Matt and Tiffany Gowler 

And 

Daniel and Lisa Grothe 

 

 

If an parent would like to file a complaint concerning suspected licensing violations, 

contact  

Colorado Department of Human Services 

Division of Child Welfare 

1575 Sherman Street 

Denver, CO 80203 

Main Number (303) 866-5932 

Fax Number (303) 866-5563 

 

 

 

 

 

  

 

 


